






















































check or transaction. We will refund to you any remaining balance due to you after all coverage up to the cancellation date has 
been paid. 

We also reserve the right to pursue all efforts to collect the maximum amount of any fees that we are permitted by law to 
charge and collect because of your dishonored check(s) or transaction(s). Our efforts to collect these fees, even if successful, 
will not (i) cause your coverage to extend beyond the cancellation date and time set forth in the notice of cancellation, if we 
cancelled your policy or (ii) cause any coverage to be available at any time under your policy, if we voided your policy. 

IMPORTANT POLICYHOLDER INFORMATION - ARKANSAS 
AR 70000 I (02-2003) 

Inquiries concerning your policy should first be directed to your insurance agent. If your agent is unable to address your 
inquiry, you should then contact our "policyholder / customer service" department. The name, address and telephone number 
of your agent, if one is involved, and the address and phone number of our "policyholder / customer service" department are 
shown on the policy Declarations and / or in the material accompanying the policy. 

If you require additional information you may contact the Arkansas Insurance Department at either the following address or 
phone number: Arkansas Insurance Department 

1200 West Third Street 

TIC-AR-J 0 (0312006)) 

LillIe Rock, Arkansas 72201-1904 
Telephone.' 1-800-852-5494 
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